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Editorial

Dear Readers,

The outcome of engineering pro-
jects such as the design, installation
and commissioning of an analytical
system, regardless of the applica-
tion, will to a large extent depend
on specifying the requirements at
the outset. Expertise from many
different sources is involved.
Station chemists, C&I Engineers,
System Integrators and Instrument
Manufacturers all have to contrib-
ute their part.

Instruments have changed consid-
erably in the last 10 years. Relia-
bility has been increased and in-
expensive microprocessors provide
a multitude of new functions. They
can also be used to provide addi-
tional safety and reduce risks and
maintenance.

Precision, reliability and a deter-
mination for excellence, are qual-
ities which make SWAN an ideal
partner for you. We dedicate this
brochure to our customers, and
hope that you find this overview
informative and enjoyable.

Ruedi Germann
Managing Director

Ruedi Germann
Managing Director



The Standard for Precision

Calibration and stability are the determining
factors for achieving high-precision results.
Calibration procedures and drift between cali-
bration intervals are of utmost importance in
the development of analytical instruments.
SWAN always include quality assurance rou-
tines and offers additional test equipment and
standards where needed.

The Standard for Reliability

The information from on-line instrumentation is
used for monitoring and controlling processes.
These instruments therefore require a number of
built-in fail-safe functions for monitoring sample
availability, sensor integrity and reagent addition
where applicable. SWAN sets a new standard
in quality assurance with automatic verification.

Customer Focus

SWAN bears an obligation towards its custo-
mers (and suppliers) in equal measure. An
approach based on partnership between cus-
tomer and supplier is of mutual interest in our
industry. It is the customer who determines the
market success of SWAN’s products and, by
logical extension, the future of the company.
For SWAN, customer orientation primarily means
offering companies analytical systems, compo-
nents and services that grant them peace of
mind.

Worldwide Services

SWAN ensure worldwide service and support
with trained staff at the offices of its distribution
partners, which in turn engage in regular training
programs. They are responsible for SWAN’s
most important principle: Every instrument must
perform to the full satisfaction of its user.

SWAN sets the Standard



The Company

Founded in 1991, just outside of Zürich, SWAN
are a global leading provider of on-line analyti-
cal systems and solutions to the water industries

SWAN employ approximately 100 people world-
wide. Global infrastructure comprises of a main
competence center situated in Uster, Switzer-
land, encompassing all aspects of R&D, Manu-
facturing, Assembly, Testing and Quality Assu-
rance, Sales and Marketing. The business
activities of SWAN are conducted through its
network of subsidiaries and dealers. The com-
pany exports more than 90% of its production
worldwide, and it is 100% employee-owned. 

Core competences center on high precision
measurements and results reliability.

Expertise

SWAN co-operate with process engineers to
provide them with the full benefit of modern
instrumentation. SWAN’s highly qualified staff,
with backgrounds in chemical and mechanical
engineering as well as in electronics and soft-
ware, works together in the development of
leading-edge instrumentation.

Manufacturing Base

In-house manufacturing is necessary for critical
parts such as sensors. Third-party suppliers with
long-term contracts manufacture all other parts.
Each step, from the machined part to the final
assembly, is part of a stringent quality control
procedure that monitors material and workman-
ship.

Every instrument undergoes a wet bench test
with real samples before delivery. This final
inspection is important for easy installation and
start-up in the field.

People First

There is no quality without the commitment of
men and women. SWAN has been working
with most of its vendors for many years, steadi-
ly improving the quality of the parts. SWAN’s
own staff consists of a group of highly qualified
and motivated specialists. Their focus is on crit-
ical parts and quality assurance. Self-responsi-
bility is key to the flat organizational structure.
All shareholders work within the company.

Company Forte



Steam and High Purity Water

The on-line analysis of high purity water and
steam is critical to the process. Downtime of
power plants and semicon fabs is very expen-
sive. The trend is moving towards higher preci-
sion without neglecting reliability. SWAN are
the technological leaders in on-line instruments
for the most demanding applications.

Potable- and  
Industrial Process Water

Due to environmental concerns, the use of
chemicals has changed much in recent years.
Tight control of Chlorine addition calls for high-
ly precise and reliable instrumentation. Cost
effectiveness comes as an additional benefit.
SWAN offer a broad range of monitoring and
control systems for the disinfection of potable
water, cooling water, swimming pools, and a
wide variety of process applications.

Effluents and Surface Water

The rough environment at effluent treatment
plants, fish farms, and outdoor monitoring sites
requires that special attention be given to the
stability and ruggedness of the instrumentation.
SWAN are widely known for the performance
of their systems in the measuring and control-
ling of many parameters including Dissolved
Oxygen, Conductivity and pH.

Systems Engineering

SWAN engineer analytical systems for power
and water plants, from sample intake to com-
puter display. Projects have so far included the
design and installation of a sampling panel in
a nuclear facility, "turn-key" containers in newly-
built plants, tailored on-line waste water analy-
sis and drinking water quality monitoring sta-
tions dotted across a pipeline. We are experts at
sample handling and signal processing. Local
control loops and standardized interfaces (such
as PROFIBUS DP and MODBUS) are routinely
used in the integration of SWAN instruments. 

Applications
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Worldwide representation...

Austria:
Swan Analytische Instrumente GmbH
2630 Ternitz

France:
Swan Instruments d’Analyse Sarl
38140 Apprieu

Germany:
Swan Analytische Instrumente GmbH
98693 Ilmenau

Italy:
Swan Analitica srl
16166 Genova

United Kingdom:
Swan Analytical UK Ltd.
Barnack, Stamford PE9 3DW

China:
Swan Analytical Instruments, China Agency
Beijing 100044

Hong Kong:
Swan Analytical Asia Ltd.
Hong Kong

Korea:
Swan Analytical KOREA
Anyang-city, Kyeonggi-Province 

Swan Analytische Instrumente AG
Studbachstrasse 13
CH-8340 Hinwil/Switzerland
E-Mail: swan@swan.ch

SWAN cooperates with indepen-
dent representatives all over the 
world. Please check our website:

www.swan.ch




